WINTER TRAINING CALENDAR

January

28 Engaging Generation Y

February
24 Service Excellence

24-26 Designated Trainer
Program

Accessible Designated
Trainer Program

Coaching for Excellence

Aftermnoon

Full Day

Full Day

Full Day

Full Day

OTEC’s upcoming winter workshops
are designed to provide individuals with the
opportunity to improve skills for service,
leadership, or training. Don’t miss out on
our most popular training programs!

For further information and to review these or our
other popular programs, visit our website:
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