SERVICE EXCELLENCE ORIENTATIOI

Options for Designated Trainers

OTEC's “new” Service Excellence workshop was developed from the most up-to-date service
theories, best practices and tools to prepare individuals with the skills and resources to create
memorable service experiences. OTEC Designated Trainers now have the opportunity to
upgrade your certification to deliver OTEC’s newest program and to help support you in
creating customer-centric organizations with increased customer loyalty.

SERVICE EXCELLENCE 2011 WORKSHOP
Full Day Workshop (7 hours) - $499.00

Attend one of OTEC's public Service Excellence 2011
workshops and experience this dynamic new format
along with other participants. You will become
engaged in the new customer-centric model, its
components, the multimedia features, activities and
materials so you can bring the program to life.
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SERVICE EXCELLENCE 2011 ORIENTATION WEBINAF
1 Hour Webinar - $499.00*

Participate in this interactive and engaging

webinar hosted for OTEC Designated Trainer who are
in-house facilitators. You will explore the new
customer-centric model, its components, multimedia
features, activities and materials from the
convenience of their chosen location.

*group pricing available

SERVICE EXCELLENCE 2011 TELEPHONE ORIENTATION
90 minute Telephone Orientation - $649.00

Register for a one-on-one telephone orientation with

an OTEC Trainer who will review the new customer -
centric model, its pieces, multimedia features, activi -
ties and materials in a personal 90 minute telephone
session.

*Additional participants from same organization cost $499.00,
maximum 3 participants

ALL OPTIONS INCLUDE A BRAND NEW FACILITATOR GUIDE & RESOURCE PACKAGE!
**Eligibility requirements apply

For more information or to register for an orientation session please contact
Claire Sullivan, 416-622-1975 ext. 240, csullivan@otec.org, www.otec.org



