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FALL TRAINING CALENDAR2011
   SEPTEMBER
28		  Service Excellence 2011 Orientation Webinar*
                                         	 	 		  	                                        

   OCTOBER
13		  Coaching for Excellence
20		  Accessibility Standards for Customer Service (Toronto)	
25		  Service Excellence
25-27		 Service Excellence Designated Trainer Program*
		
    NOVEMBER
 
10 		  Accessibility Standards for Customer Service (Ajax)
15		  Accessibility Standards for Customer Service (Sudbury)
15		  Service Excellence 2011 Orientation Webinar*
23		  Building a Culture of Service Excellence

    DECEMBER 
 
6		  Service Excellence
6-8		  Service Excellence Designated Trainer Program*

All dates and workshop sessions are subject to change
All workshops are at OTEC Toronto Learning Centre unless other location specified
*Eligibility criteria applies for Designed Trainer Programs and Webinars- Please contact OTEC for more information
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