OTEC’s SPRING WORKSHOPS

OTEC's upcaming spring workshops are deslgned ta
provide individuals with the opportunity lo improve skills
for service, monogement, or raining. Don't miss out on

our most pepulor fraining programsl

For further information call: 414-822- 1975 ext. 210. To

revlew these and our ather seleclion of programs, visii

our website: www.olec.ong
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SPRING TRAINING CALENDAR

Service Excellence {Duawa, Full Day)

Designated Trainer Program® (Omawa, Full Day)

Aecessible Service Excellencs (Maming)
Leading Accessible Service Excellence

[Full Cray)

Accessible Service Excellence Tor Detignated
Traimers*® (Full Day|

Accessible Service Excellence Designated

Trainer Program (Full Day)

8 Service Excellence (Full Day|
810 Designated Trainer Program® (Full Day}

Pramaguisite - *Service Excellencs; *® Dedignated Trainer Program
Al dates and works hop sesstons are subject to chamge
Al waorkshaps al OTEC Toronie Traiming Centre umless ciber location

speciied
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