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2024 RELEASE: TSNO Workforce Issues, Opportunities, and Impact Report - Edition 3. 
A Tourism SkillsNet Ontario initiative led by OTEC in partnership with TIAO. 
Download the new edition now.
DOWNLOAD



New!: De-escalation Series
OTEC's new De-escalation Training Series
equips service professionals with the
skills to understand and manage conflict.
Learn More



Tourism SkillsNet Ontario
Led by OTEC, the Tourism SkillsNet
Ontario (TSNO) alliance builds community partnerships, helps businesses access training programs & advocates for support for local tourism and hospitality organizations.
Learn More
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			OTEC aligns key players across sectors and industries, collaboratively creating solutions that address workforce challenges of today and the future.
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			OTEC is Ontario's leader in tourism and hospitality workforce innovation
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							The Ontario Tourism Education Corporation (OTEC) is a not-for-profit organization delivering award-winning skills training, consulting, research and insight – guiding workforce strategy and evidence-based investment for a wide variety of industries, business and destinations. 

OTEC leads Tourism SkillsNet Ontario – an award-winning alliance of industry partners aligning provincial workforce strategy with local labour challenges to build an empowered, resilient industry. 

OTEC’s commitment to positive social impact is seen through our support of vulnerable populations – including refugees, newcomers to Canada, indigenous populations, workers without post-secondary education, and younger people. Together, OTEC and our partners collaborate across industries, sectors, and all levels of government to create workforce solutions that make a lasting impact on the lives, economic prosperity and employment resiliency of workers, their families and communities.
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							Lorem ipsum dolor sit amet, consectetur adipiscing elit. Ut elit tellus, luctus nec ullamcorper mattis, pulvinar dapibus leo.
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			What's New
		

				

				
				
					
				
				
			[image: ]

		
				
				
			
				Tourism SkillsNet announces brand refresh			
		

				
			As you may have heard – we’re excited to unveil and share with you the new Tourism SkillsNet Ontario logo and branded assets! Over the

		

		
		
			Read More		
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				OTEC is proud to welcome Michele Kidd to our Board of Directors			
		

				
			As an accomplished General Counsel and strategic business advisor, Michele Kidd brings a wealth of experience and a proven track record of excellence to her

		

		
		
			Read More		
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				OTEC is proud to welcome Damian Goulbourne to our Board of Directors			
		

				
			Damian Goulbourne is a forward-thinking visionary committed to catalyzing positive change for peers, students, and communities. As the Dean of the School of Hospitality, Tourism,
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						More News
		
					
		

				

				

					

		

					

		
				
						
					
			
						
				
			Who we work with
		

				

				
				
			At OTEC, we believe the success of others is the measure of our own success.  We value collaboration with our many diverse partners.
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			Subscribe to receive updates from OTEC
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							21 Four Seasons Place Suite 300
Toronto, ON M9B 6J8
Phone: 416-622-1975
Email: info@otec.org
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We use cookies to ensure that we give you the best experience on our website. If you continue to use this site we will assume that you are happy with it.
Ok


Manage consent
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				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.
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	cookielawinfo-checkbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checkbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
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	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.
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		Sign me up to receive emails from OTEC including news, invitations to events and for alerts for new downloads. I may unsubscribe at any time.
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